FAQ
Ke t tl e / Po wer K et t le

[Common]

Q. How can I tell that the water is boiling?
A. When you hear the boiling / bubbling sound and see steam coming
out of the hole in the lid or the spout, the water is boiling.

[V60 Drip Kettle “BUONO”_VKB-120/100HSV]

Q. Please let me know what kind of stainless steel is used
for the body, lid, and bottom?
A. Body and lid: SUS304

Bottom: SUS430

Q. There is a white substance (chlorine) inside the kettle.
How can I remove it?
A. If you are worried about chlorine, put in some water and citric acid,
boil it, and leave the kettle until it becomes cold. After that, wash the
kettle with water.

Q. Why is there rust on the surface? Please also let me
know how to take care of it.
A. Stainless steel rarely gets rusty. But it could rust when salt or iron,
which rusts easily, adheres to the surface. If it gets rusty, first, wipe it
off with a sponge and cream cleanser. Then, rinse off the cream
cleanser, wipe the body with dry cloth, and dry it completely.

Q. I heated the kettle without water in it and the kettle
became brown. What should I do?
A. You can rub it off with stainless steel wool and a cleanser for
stainless steel.

[V60 Drip Kettle “BUONO” Copper_VKB-90CP]

Q. Is it made of 100% copper?
A. Yes, it is made of 100% copper.

[Power Kettle_EPK-12 / V60 Power Kettle “Buono”_EVKB-80]

Q. Water drips from the switch and bottom. Is it broken?
A. It’s not broken. It happens due to the automatic switch-off system.
Please see below.
As the illustration of the power kettle shows, when the thermostat at
the bottom of the kettle senses steam going through the pipe within
the handle(EPK) / inside the body(EVKB), the switch turns off. This
steam turns to the water and sometimes leakes from the switch and
bottm.
*Unless you firmly close the lid until you hear the click sound, the
automatic switch-off system does not work. Overheating is very
dangerous. Please ensure that you close the lid firmly.
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Q. A white substance adheres to inside the pot. What is it?
Can I continue using the pot as it is?"
A. Please don’t worry. The white residue is formed when magnesium,
calcium, iron, and other minerals contained in water deposit and
adhere to inside the pot. The white residue is made of the ingredients
that are naturally contained in water. Hygienically, there is no problem.
*The white residue could cause corrosion and/or rust in the long term.
We recommend you thoroughly wash the pot after use.
We also suggest that you regularly wash it using citric acid.

Q. Please let me know how to take care of the power kettle.
A. Please see below for regular care:
1. Put in water up to the MAX line, add a tablespoonful of citric acid
detergent or vinegar, and mix it. (Adjust the quantity of citric acid
detergent or vinegar depending on the degree of uncleanness.)
2. Close the lid until it clicks and turn on the power kettle.
3. When the water boils, pour out the hot water. Wipe off the attached
residue.
4. Thoroughly rinse it with water.
5. If an acid smell bothers you, put in some water, boil it, and throw
away the hot water.
*When the water boils, the glass becomes very hot. Please be careful
not to get burned.
** Instead of a citric acid detergent or vinegar a detergent for electric
pots can also be used to remove scum.

